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PERSONAL DATA PROTECTION AND PROCESSING POLICY 
 

 

I. OBJECTIVE OF THIS POLICY 

 The purpose of this policy is to outline how Condor Travel S.A.C. (hereinafter "Condor 

Travel") protects and processes the personal data of clients, passengers, suppliers, 

tourism operators, travel agencies, and collaborators, from its collection through various 

channels, whether physical or digital, for the purposes duly communicated. 

 

II. GENERAL INFORMATION 

 

Condor Travel, a company belonging to the Expertia Travel Group, provides services 

related to individual and group travel, whether by air, sea, or land, organizes tours or 

excursions, secures accommodations, and performs other activities directly related to 

tourism. To this end, information is collected, used, managed, transferred, stored, and 

processed that can be associated with information belonging to natural persons in the 

course of its activities. Examples include: name, identity document, phone number, email 

address, country of residence, among others, collected through various physical and 

digital formats. 

 

Condor Travel, in compliance with Peruvian Law No. 29733 – Law on Personal Data 

Protection – and its Regulation No. 016-2024-JUS, is committed to guaranteeing and 

adopting measures for information security through international best practices, ensuring 

the confidentiality, integrity, and availability of personal data provided. 

 
III. DEFINITIONS 

 

 

▪ Data Controller: The individual or legal entity that, alone or jointly with others, 

determines the purposes and means of processing personal data; that is, Condor 

Travel will be responsible for the personal data obtained through its various 

collection channels and provided by the users of Condor Travel, as well as by the 

companies that are part of it. 

 

▪ Personal Data: Any information about an identified or identifiable natural person 

(the user), such as their name, national ID (DNI), passport, location data, or one or 

more elements specific to the physical, physiological, genetic, psychological, 
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economic, cultural, or social identity of the person. 

 

▪ Processing: Any operation or set of operations performed on personal data or 

sets of personal data (automated or not), such as collection, recording, 

organization, modification, consultation, use, dissemination, or any other form of 

enabling access, matching, or interconnection, restriction, deletion, or destruction 

of personal data. 

 

 

▪ Right of Access: The user’s right to know what data Condor Travel is processing 

and to obtain a copy of it. 

 

▪ Right of Rectification: The user’s right to update, rectify, and/or correct their 

personal data. 

 

▪ Right of Opposition: The user’s right to oppose at any time the processing of their 

personal data by Condor Travel. 

 

▪ Right of Cancellation ("Right to Be Forgotten"): The user’s right to request the 

deletion of their data in any document, file, or location where it is accessible 

 

 

 

IV. CONSENT AND LEGITIMIZATION OF PROCESSING 

 
Condor Travel processes user data: 

 

(i) When users expressly give their consent for the processing of their personal data 

for the purposes detailed in this document and/or; 

 

(ii) When processing is necessary for the execution of a contract for services and 

products in which the user is a party. 

 

V. PERSONAL DATA SUBJECT TO PROCESSING AND SCOPE 
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This policy applies to the personal data corresponding to clients, passengers, suppliers, 

tourism operators, travel agencies, and collaborators, provided voluntarily and knowingly. 

The information collected and stored includes basic data entered through registration, 

contact forms, or similar mechanisms, such as name, national ID (DNI), passport, gender, 

age, phone number, email address, country of residence, among others, collected through 

the various channels managed by the company, necessary for providing Condor Travel's 

tourism services. Users can see which data are essential for the proper delivery of the 

service and which are optional before submitting their personal data. 

 

The user is solely responsible for the accuracy and truthfulness of the data provided. Only 

individuals over 18 years of age and/or those with sufficient legal capacity may be users. 

Additionally, the user is solely responsible for data provided about third parties and for 

ensuring they have informed them about this Privacy Policy and obtained their express 

consent. 

 

VI. GOVERNING PRINCIPLES 

 

Condor Travel adheres to the following principles in processing personal data: 

 

a. Principle of Legality: The processing of personal data under Law 29733 is a 

regulated activity that must comply with the provisions of this law and its regulations. 

The collection of personal data by fraudulent, unfair, or unlawful means is prohibited. 

 

b. Principle of Consent: The processing of personal data is lawful when the data 

subject has given their free, prior, express, informed, and unequivocal consent. 

Implicit consent or consent that is presumed, assumed, or obtained indirectly is not 

permitted. Even consent provided with other declarations must be expressed clearly 

and explicitly. 

 

c. Principle of Purpose: In accordance with the principle of purpose, it is considered 

that a purpose is determined when it is clearly expressed, leaving no room for 

confusion, and when the objective for processing personal data is objectively 

specified. In cases of personal data banks containing sensitive data, their creation 

can only be justified if their purpose is not only legitimate but also specific and 

consistent with the activities or explicit purposes of the owner of the personal data 

bank. Professionals handling any personal data, in addition to being bound by the 

purpose of their services, are required to maintain professional confidentiality. 

 

d. Principle of Quality: The personal data to be processed must be truthful, accurate, 
updated as much as possible, necessary, relevant, and adequate concerning the 
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purpose for which they were collected. They must be kept in such a way as to 
guarantee their security and only for the time necessary to fulfill the purpose of the 
processing. 
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e. Principle of Proportionality: All processing of personal data must be appropriate, 

relevant, and not excessive concerning the purpose for which the data was collected. 

 

f. Principle of Security: The owner of the personal data bank and the person in charge 

of its processing must adopt the necessary technical, organizational, and legal 

measures to ensure the security of personal data. The security measures must be 

appropriate and consistent with the processing to be performed and the category of 

personal data involved. 

 

g. Principle of Resource Availability: Every personal data owner must have the 

necessary administrative or judicial channels to claim and enforce their rights when 

these are violated through the processing of their personal data. 

 

h. Principle of Adequate Protection Level: For cross-border personal data flows, a 

sufficient level of protection must be guaranteed for the personal data to be processed, 

or at least equivalent to what is provided by the law or by international standards in 

the matter. 

 

i. Principle of Transparency: Condor Travel is committed to the privacy of its clients 

and, in compliance with Law No. 29733, adopts measures to ensure adequate 

protection of personal data, as well as ensures that all information about personal 

data processing is clear, accessible, and available to the owners. 

 

j. Principle of Proactive Accountability: Condor Travel adopts proactive practices in 

personal data management, such as implementing processing records, conducting 

periodic risk assessments, and internal training, ensuring protection and respect for 

the rights of the owners. 

 

 
VII. PURPOSES OF PERSONAL DATA PROCESSING 

 

Condor Travel uses the personal data provided by users for the following purposes: 
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Passengers (stored in the bank named "Customer Database" with Registration RNPDP-
PJP No. 14236): 
 

• To fulfill the objective of providing the contracted tourism services and products: 

programming and booking flights, travel packages, hotel reservations, itinerary planning, 

as well as car rentals and insurance services, among others. 

• To contact the client (travel agencies, companies, and natural persons) during the 

provision of the contracted services and products to address questions, inquiries, and 

requests. 

• To facilitate coordination with suppliers, travel agencies, cruises, and hotels. 

• To send information related to the nature of the service and/or mandatory knowledge 

and compliance provisions during the acquired service or travel package, such as terms 

and conditions. 

• To issue digital advertisements for promotions or travel packages (applicable only if the 

user has given their consent). 

• To substantiate the settlement of Non-Domiciled VAT before Tax Authorities through 

passport information and Andean Migration Cards (TAM), among others. 

• To analyze and identify the expectations and preferences of travel agencies for 

acquiring tickets and services (applicable only if the user has given their consent). 

 

Workers and Collaborators (This information will be stored in the database named 

“HUMAN RESOURCES - CONTRACTS” with registration RNPDP-PJP No. 14108): 

 

• The company will request personal information from its workers to comply with current 

labor regulatory requirements and/or for the development of projects related to Human 

Resources and Talent Management, such as payroll registration, staff attendance, 

personnel selection, commission payments, among others. 

• To comply with the policy and procedures of the Anti-Money Laundering and Counter-

Terrorism Financing Prevention Policy. 

 

Tour Operators and Suppliers (This information will be stored in the database named 

“SUPPLIERS” with registration RNPDP-PJP No. 14103): 

 

• To manage the payment of the requested services and products. 
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• To contact you regarding the provision of the contracted services and products. 

 

The personal data you provide will be stored in the databases described in Annex 2 of 

this document. 

 

VIII. RIGHTS OF DATA SUBJECTS 

 

The data subject shall have the following rights: 

a. The rights to information, access, rectification, cancellation, objection, and objective 

processing of personal data may only be exercised by the data subject, without 

prejudice to the regulations governing representation. 

 

b. The exercise of one or more of these rights does not exclude the possibility of 

exercising others, nor can it be understood as a prerequisite for exercising any of 

them. 

 

c. To know, update, and rectify their personal data with Condor Travel or the designated 

data processor. This right may be exercised, among others, regarding partial, 

inaccurate, incomplete, fragmented data that may lead to errors, or data whose 

processing is expressly prohibited or unauthorized. 

 

d. To be informed by Condor Travel or the designated data processor, upon request, 

about the use that has been made of their personal data. 

 

e. To revoke consent and/or request the deletion of data when the processing does not 

respect constitutional and legal principles, rights, and guarantees. Revocation and/or 

deletion shall proceed when the National Authority for the Protection of Personal Data 

has determined that Condor Travel or the designated data processor has engaged in 

actions contrary to Law 29733 and the Constitution. 

 

f. To access, free of charge and under the conditions defined in this document, their 

personal data that has been processed. 

 
IX. SECURITY OF PERSONAL DATA 

 
Condor Travel complies with the legally required personal data protection measures and 
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has adopted reasonably enforceable measures in accordance with current technical 

knowledge and best practices for the safeguarding and management of information. 

These measures aim to prevent the loss, misuse, alteration, unauthorized access, and 

theft of the personal data provided by users. 

 
 

X. PROCEDURES  

 
The data subject or their successors have the right to submit inquiries and/or claims to 

Condor Travel, upon verification of their identity, through a written request addressed to 

the following address. At any time, they may withdraw their consent for the processing 

of personal data and/or exercise their rights to access, information, rectification, 

objection, deletion, restriction, erasure, portability, and not being subject to individualized 

decisions, by submitting a written request addressed to Condor Travel with the reference 

"PERSONAL DATA" to the following addresses: 

 

- Physical/Legal Address: Av. José Pardo N° 801, Miraflores, Lima, Peru 

- Email: datospersonales@expertiatravel.com 

 

Condor Travel will respond to the inquiry and/or claim through the same medium in 

which it was submitted. 

 
XI. DUTIES OF CONDOR TRAVEL IN DATA PROCESSING 

 

• Guarantee the data subject, at all times, the full and effective exercise of the right 

to habeas data. 

 

• Request and retain, under the conditions established by law, a copy of the 

respective authorization granted by the data subject. 

 

• Properly inform the data subject about the purpose of data collection and the rights 

granted by the authorization provided. 

 

• Take measures aimed at safeguarding the information under secure conditions to 

prevent its alteration, loss, unauthorized or fraudulent consultation, use, or access. 

 

• Ensure that the information provided to the Data Processor is truthful, complete, 
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accurate, up-to-date, verifiable, and understandable. 

 

• Update the information, promptly notifying the Data Processor of any changes to 

the data previously provided, and take all necessary measures to ensure that the 

information remains up-to-date. 

 

• Rectify any incorrect information and notify the Data Processor accordingly. 

 

• Provide the Data Processor, as applicable, only the data whose processing has 

been previously authorized in accordance with the provisions of the law. 

 

• Require the Data Processor to always respect the security and privacy conditions 

of the data subject's information. 

 

• Handle inquiries and claims submitted within the terms established by law. 

 

• Adopt an internal manual of policies and procedures to ensure proper compliance 

with the current law, particularly regarding the handling of inquiries and claims. 

 

• Inform the Data Processor when specific information is under dispute by the data 

subject, once a claim has been filed and the respective process is pending 

resolution. 

 

• Inform the data subject, upon request, about the use of their data. 

 

• Notify the National Authority for the Protection of Personal Data when security 

policy violations occur, and there are risks in managing the data subjects’ 

information. 

 

• Comply with the instructions and requirements issued by the National Authority for 

the Protection of Personal Data. 

 

• Implement controls to ensure the security of personal data. Additionally, conduct 

data protection impact assessments when data processing activities may pose 

high risks to the rights of the data subjects, as required by Supreme Decree No. 

016-2024-JUS. 
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XII. DUTIES OF THE DATA PROCESSOR 

 

Data Processors must fulfill the following duties, without prejudice to other provisions 

established by law and any other regulations governing their activities: 

 

• Guarantee the data subject, at all times, the full and effective exercise of the right 

to habeas data. 

 

• Take measures to safeguard information under the necessary security conditions 

to prevent its alteration, loss, unauthorized or fraudulent consultation, use, or 

access. 

 

• Promptly update, rectify, or delete data in accordance with the terms of the current 

law. 

 

• Update information reported by the data controllers within five (5) business days 

from the date of receipt. 

 

• Handle inquiries and claims submitted by data subjects in accordance with the 

terms established by law. 

 

• Adopt an internal manual of policies and procedures to ensure proper compliance 

with the law, particularly for addressing inquiries and claims from data subjects. 

 

• Refrain from circulating information that is under dispute by the data subject and 

has been ordered to be blocked by the National Authority for the Protection of 

Personal Data. 

 

• Allow access to information only to authorized individuals who are entitled to have 

access to it. 

 

• Notify the National Authority for the Protection of Personal Data in cases of 

security policy violations and when there are risks in the management of the data 

subjects’ information. 
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• Comply with the instructions and requirements issued by the National Authority for 

the Protection of Personal Data. 

 

• Safeguard the security of the databases containing personal data. 

 

• Maintain confidentiality regarding the processing of personal data. 

 

XIII. SECURITY MEASURES 

 
Condor Travel takes all reasonable precautions and implements technical, 

administrative, and organizational measures to ensure the security of personal data 

belonging to data subjects, primarily aimed at preventing its alteration, loss, unauthorized 

processing, or access. 

 

In the event of a security breach compromising personal data and affecting the 

fundamental rights of the data subjects, Condor Travel will notify the National Authority 

for the Protection of Personal Data within 48 hours of detection, in accordance with Article 

34 of the Regulation approved by Supreme Decree No. 016-2024-JUS. Additionally, it 

will inform affected data subjects, where applicable, about the measures taken to mitigate 

the impact. 

 

The application of these security measures is aimed at ensuring the preservation, 

confidentiality, integrity, and availability of data. 

 

Condor Travel's security guidelines are supported by its information security policies, 

which are based on the best practices and existing security standards while complying 

with current regulations. 

 

These policies are strictly enforced by both direct and indirect personnel performing 

duties within Condor Travel. 

 

XIV. DATA RETENTION 

 
The retention periods for users' personal data by Condor Travel will vary depending on 

the purpose of the processing. As such, data will be retained for as long as a contractual 

relationship for the provision of products and services exists between Condor Travel 
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companies and the users, and/or until the users request the deletion of their personal 

data from Condor Travel. 

 

Additionally, users understand and accept that certain personal data must be retained by 

Condor Travel to comply with legal regulations and according to the timeframes 

established by law. 

 

XV. OUR COOKIE POLICY 

 

a. How can users configure cookies? 

 

By accessing our platforms, you explicitly recognize and accept that Condor Travel may 

use a behavior tracking system through "cookies" and/or similar tracking technologies. 

These technologies help us understand the interests and behaviors of visitors or users of 

Condor Travel's platforms. 

 

b. What do we use the information obtained from cookies for? 

 

As part of the operation of our platforms, we use cookies for various purposes, including: 

 

• Analyzing the pages you browse. 

• Studying your searches. 

• Promoting and enforcing site rules and security. 

• Allowing users to avoid re-entering their password frequently during a browsing 

session. 

 

Your personal data obtained through cookies and tracking technologies will be used solely 

for the purposes outlined above and will not be transferred to third parties. 

 

c. How can you configure your cookie preferences? 

 

Please note that the installation, persistence, and existence of cookies on your computer or 

device depends on your decision, and they can be deleted at any time. You can configure 

your cookie preferences directly from your browser. 

 

d. How can I delete cookies? 
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At any time, users can delete stored cookies, configure their browser to request approval 

before storing cookies, or prevent cookies from being stored altogether. 

 

This procedure varies by browser, and the process must be completed on each browser 

you use. 

 

Below are links to guides for configuring cookie settings on the most commonly used 

browsers: 

• Internet Explorer (on Windows) 

• Microsoft Edge 

• Google Chrome 

• Opera 

• Safari (on Mac) 

 

Please note that if you disable cookies, you may not be able to use all the functionalities 

offered by Condor Travel. For example, you may not receive personalized advertising 

aligned with your interests and searches while using your account. 

 

e. What are the different types of cookies? 

 

Cookies are specific types of information that a website sends to a user's computer hard 

drive or other device to keep records. Cookies can facilitate the use of a website by saving 

your settings and preferences while browsing the Internet. Cookies cannot load malicious 

code of any kind, nor can they carry viruses or malware, and they do not harm your device. 

 

Our websites use different types of cookies: 

 

• Essential cookies: These are used to recognize you when you log in, save your 

configuration preferences, and protect your account. They cannot be disabled as they 

are necessary for the functioning of our site. 

 

• Analytical cookies: These allow us to observe visitor browsing behavior on the website 

to improve user experience. The data collected is aggregated and anonymized. 

 

Although you can manage cookie usage from your browser, our platform will display a pop-

up when you first access the website, requesting your consent for the use of cookies. At 

https://support.microsoft.com/es-es/windows/administrar-cookies-en-microsoft-edge-ver-permitir-bloquear-eliminar-y-usar-168dab11-0753-043d-7c16-ede5947fc64d
https://support.microsoft.com/es-es/windows/administrar-cookies-en-microsoft-edge-ver-permitir-bloquear-eliminar-y-usar-168dab11-0753-043d-7c16-ede5947fc64d
https://support.google.com/chrome/answer/95647?hl=es
https://help.opera.com/en/latest/web-preferences/#cookies
https://www.apple.com/legal/privacy/es/cookies/
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that time, you will have the option to approve which types of cookies you allow and which 

ones you do not. Note that this option typically appears only when you access the website 

for the first time. 

                                                                                        

 

 

XVI. CHANGES TO THE POLICY 

 
Condor Travel may make changes and updates to this policy based on new legislative, 

judicial requirements, and/or institutional needs, among others. Therefore, users are 

advised to review this policy regularly and/or each time they access the company's website.
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REQUEST FOR RIGHT OF ACCESS 

 

To process your request for access to your personal data processed by Condor Travel, 

we require your identifying information to verify your identity, as established by the current 

personal data protection regulations. 

 
APPLICANT'S INFORMATION 

 
I, Mr./Ms. .............................................................................., of legal age, residing at: 

District: ....................................... Province: ....................................... Country: 

....................................... 

with Identity Document No.: ....................................... (a copy of which is attached), 

Email Address: .......................................; Through this document, I express my desire to 

exercise my right of access, in accordance with Law 29733 and its regulation Supreme 

Decree No. 016-2024-JUS of 2024. 

 

 

REQUEST 

 
I request free access to my personal data stored in Condor Travel's databases. 

 

A copy of my Identity Document is attached to verify my identity as the data subject. 

If this request is accepted, I request that the information be sent to the email address 

provided above. 

 

I request that the information provided includes, in a legible and comprehensible format, 

all data concerning me stored in your databases, as well as any data resulting from any 

processing, elaboration, or treatment. Additionally, I request information regarding the 

origin of the data, its recipients, and the specific purposes for which it was stored. 

 

Signed in ............................., on the ............... day of ................................., 20...... 
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REQUEST FOR RIGHT OF RECTIFICATION 
 

 

To process your request for rectification of your personal data processed by Condor Travel, 

we require your identifying information to verify your identity, as established by current 

personal data protection regulations, as well as the data you wish to have corrected. 

 

APPLICANT'S INFORMATION 

 

I, Mr./Ms. .............................................................................., of legal age, residing at: 

District: ....................................... Province: ....................................... Country: 

...................................... with Identity Document No.: ....................................... (a copy of 

which is attached), Email Address: .......................................; Through this document, I 

express my desire to exercise my right of rectification, in accordance with Law 29733 and 

its regulation Supreme Decree No. 016-2024-JUS of 2024. 

REQUEST 

I request that the correction of inaccurate personal data concerning me, stored in Condor 

Travel's databases, be carried out free of charge. 

Attached to this request are: 

1. The specific data to be rectified. 

2. Copies of documents, where necessary, to verify the accuracy of the updated data. 

3. A copy of my Identity Document to verify my identity as the data subject. 

I further request that the rectification of the data, once completed, be communicated to me 

in writing via the email address provided above. If this request is deemed inadmissible, I 

request a reasoned response sent to the same email address so that I may file a complaint 

as provided for in the applicable regulations. 

Signed in ............................., on the ............... day of ................................., 20...... 
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REQUEST FOR RIGHT OF CANCELLATION 
 

 

To process your request for the cancellation of your personal data processed by Condor 

Travel, we require your identifying information to verify your identity, as established by 

current personal data protection regulations, as well as the data you wish to have 

canceled. 

 
APPLICANT'S INFORMATION 

 
I, Mr./Ms. .............................................................................., of legal age, residing at: 

District: ....................................... Province: ....................................... Country: 

....................................... with Identity Document No.: ....................................... (a copy of 

which is attached), Email Address: .......................................; Through this document, I 

express my desire to exercise my right of cancellation, in accordance with Law 29733 

and its regulation Supreme Decree No. 016-2024-JUS of 2024. 

REQUEST 

 
I request the effective cancellation of any data related to me that is stored in Condor 

Travel's databases, in accordance with the provisions of national and international 

regulations, free of charge. 

 

I further request that the acceptance of this cancellation be communicated to me in writing 

via the email address provided above. In the event that the request is deemed 

inadmissible, I request a reasoned response within the indicated time frame, sent to the 

same email address, so that I may file a complaint as provided for in the applicable 

regulations. 

 

Signed in ............................., on the ............... day of ................................., 20...... 
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REQUEST FOR RIGHT OF OBJECTION 
 

 
To process your request to object to the processing of your personal data by Condor 

Travel, we require your identifying information to verify your identity, as established by 

current personal data protection regulations, as well as details of the processing activities 

to which you wish to object. 

 
APPLICANT'S INFORMATION 

 

I, Mr./Ms. .............................................................................., of legal age, residing at: 

District: ....................................... Province: ....................................... Country: 

....................................... with Identity Document No.: ....................................... (a copy of 

which is attached), Email Address: .......................................; Through this document, I 

express my desire to exercise my right of objection, in accordance with Law 29733 and its 

regulation Supreme Decree No. 016-2024-JUS of 2024. 

REQUEST 

 
I request that Condor Travel, free of charge, exclude my personal data from its databases. 

 

To this end, I attach a detailed explanation of the reasons for this request (on a separate 

sheet). 

 

I further request that the acceptance of this objection be communicated to me in writing 

via the email address provided above. In the event that the request is deemed 

inadmissible, I request a reasoned response within the indicated time frame, sent to the 

same email address, so that I may file a complaint as provided for in the applicable 

regulations. 

 

Signed in ............................., on the ............... day of ................................., 20...... 
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RECIPIENT(S) 

(NATURAL 

OR LEGAL 

PERSON) 

 
 
 
 

 
DENOMINATION 

 

 
 
 

 
REGIST

RATION 
CODE 

 

 
 
 
 

 
PURPOSE 
 

 
 

 
IDENTITY OF 

THE 
PERSONAL 
DATA BANK 

HOLDER 
 

 
 

 
ADDRESS 
OF THE 

PERSONA
L DATA 
BANK 

HOLDER 
 

 
 
 

 
TRANSFER OF DATA AT 

NATIONAL OR 
INTERNATIONAL LEVEL 

 

DATA PROCESSORS 
 

 
 

 
POSSIBLE 

RECIPIENTS 
(company, 

purpose, and 
recipient country 
of the personal 

data) 

 
 

 
PERSONAL 

DATA 
RETENTION 

PERIOD 
 

 
 
 

 
MEANS THROUGH WHICH THE DATA 

SUBJECT CAN EXERCISE ARCO 
RIGHTS 

 

 
Legal 

Person 

 
 

 
SUPPLIERS 

 

 
RNPDP- 

PJP N° 

14103 

Collect supplier 

data for the 

purpose of 

making 

payments. 

 
CONDOR 

TRAVEL 

S.A.C. 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 

 
National/ International 

Condor Travel S.A.C. 

 
Find in the 

following link 
the list of 

companies 
that may 
receive 

personal data 
as potential 
recipients: 

 
https://goo.su

/VXOrnMe 
 

 
 

 
Five (5) years 

 
datospersonales@expertiatravel.com 

 

 
 
 
 
 
 
 
 

 

Legal 

Person 

 
 
 
 
 

 
HUMAN 

RESOURCES - 

PAYROLL 

(EXACTUS-RB 

SYSTEM) UNTIL 

MARCH 2018 

 

 
 
 
 
 
 
 

 
RNPDP- 

PJP N° 

14104 

 
 
 
 
 
 

Collect staff 

data for 

payroll 

preparation 

and human 

resources 

management. 

 

 
 
 
 
 
 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 
 
 
 
 
 
 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 
 
 
 
 
 
 

 
National 

Condor Travel S.A.C. 

National insurance 

entities, Health 

Provider Entities 

(EPS), Pension 

Fund Administrators 

(AFP), social 

security, Pension 

Standardization 

Office (ONP), tax 

administration, 

Ministry of Labor 

and Employment 

Promotion 

 

 
 
 
 
 
 
 
 

 
Five (5) years 

 
 
 
 
 

 
datospersonales@expertiatravel.com 

 

https://goo.su/VXOrnMe
https://goo.su/VXOrnMe
mailto:datospersonales@expertiatravel.com
mailto:datospersonales@expertiatravel.com
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Legal 

Person 

 
 
 
 
 
 

 
HUMAN 

RESOURCES - 

PAYROLL (PAY 

SISTEM, UNTIL 

MARCH 2018) 

 
 
 
 
 
 
 

 
RNPDP- 

PJP N° 

14106 

 
 
 
 
 
 

Collect staff 

data for 

payroll 

preparation 

and human 

resources 

management. 

 

 
 
 
 
 
 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 
 
 
 
 
 
 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 
 
 
 
 
 
 

 
National 

Condor Travel S.A.C 

National insurance 

entities, Health 

Provider Entities 

(EPS), Pension 

Fund Administrators 

(AFP), social 

security, Pension 

Standardization 

Office (ONP), tax 

administration, 

Ministry of Labor 

and Employment 

Promotion 

 

 
 
 
 
 
 
 
 

 
Five (5) years 

 
 
 
 
 

 
datospersonales@expertiatravel.com 

 

 
 

 
Legal 

Person 

 

 
HUMAN 

RESOURCES 

- 

ATTENDANCE 

CONTROL 

 
 

 
RNPDP- 

PJP N° 

14107 

Collect staff 

data for the 

purpose of 

monitoring 

entry and exit 

attendance. 
 

 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 
 

 
National 

Condor Travel S.A.C 

 

 
Ministry of 

Labor and 

Employment 

Promotion 

 

 
 
 

 
Five (5) years 

 

 

datospersonales@expertiatravel.com 
 

 
 
 
 
 
 
 
 

 

Legal 

Person 

 
 
 
 
 
 
 

 
HUMAN 

RESOURCES - 

CONTRACTS 

 
 
 
 
 
 
 

 
RNPDP- 

PJP N° 

14108 

 
 
 

 
Collect 

employment 

contract data of 

workers to 

establish the 

contractual 

relationship 

and comply 

with legal 

provisions. 

 
 
 
 
 
 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 
 
 
 
 
 
 

 
Av. Jose 

Pardo N° 

801 - 
Miraflores 

 
 
 
 
 
 
 
 

 
National 

Condor Travel S.A.C 

Insurance entities, 

Health Provider 

Entities (EPS), 

Pension Fund 

Administrators 

(AFP), financial 

institutions, social 

security, Pension 

Standardization 

Office (ONP), tax 

administration, 

Ministry of Labor 

and Employment 

Promotion. 
 

 
 
 
 
 
 
 
 

 
Five (5) years 

 
 
 
 
 

 

datospersonales@expertiatravel.com 
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Natural 

Person / 

Legal 

Person 

 

 

 
POTENTIAL 

CLIENTS 

REGISTRATIO

N 

 

 
RNPDP- 

PJP N° 

14154 

 
Provide 

information 

about products 

and services, 

generally for 

advertising 

purposes. 

 

 

 
CONDOR 

TRAVEL 

S.A.C. 

 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 

 
National 

Condor Travel S.A.C 

 
 

 
INTERNAL USE 

 
 

 
Five (5) years 

 

datospersonales@expertiatravel.com 
 

 
Natural 

Person / 

Legal 

Person 

 

 
COMPLAINTS 

BOOK 

 
RNPDP- 

PJP N.º 

18986 

Register 

complaints 

and/or 

grievances 

submitted by 

passengers. 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 

 
National 

Condor Travel S.A.C 

 

 
INTERNAL USE 

 

 
Five (5) years 

datospersonales@expertiatravel.com 
 

 
 

 
Legal 

Person 

HUMAN 

RESOURCES - 

LOAN REQUEST 

CONTRACTS 

AND OTHER 

AGREEMENTS 

 

 

 
RNPDP- 

PJP N.º 

19005 

Comply with 

internal 

procedures for 

corporate 

benefits for staff. 

 

 

 
CONDOR 

TRAVEL 

S.A.C. 

 

 
Av. Jose 

Pardo N° 

801 - 
Miraflores 

 
 

 
National 

Condor Travel S.A.C 

 
 

 
INTERNAL USE 

 
 

 
Five (5) years 

 

datospersonales@expertiatravel.com 
 

 
Legal 

Person 

 

 
HUMAN 

RESOURCES - 

APPLICANTS 

 

 

 
RNPDP- 

PJP N.º 

19252 

Collect 

resumes 

(Curriculum 

Vitae) of job 

applicants for 

a position 

within the 

organization. 
 

 

 
CONDOR 

TRAVEL 

S.A.C. 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 

 
National 

Condor Travel S.A.C 

 
 

 
INTERNAL USE 

 
 

 
Five (5) years 

 

datospersonales@expertiatravel.com 
 

 
 

 
Legal 

Person 

 
CUSTOMER 

DATABASE FOR 

SENDING 

JOURNEY YOU 

PROMOTIONS 

 

 

 
RNPDP- 

PJP N.º 

20052 

 

 
Send 

promotional 

publications via 

Mailchimp. 

 

 

 
CONDOR 

TRAVEL 

S.A.C. 

 

 
Av. Jose 

Pardo N° 

801 - 
Miraflores 

 
 

 
National 

Condor Travel S.A.C 

 
 

 
Expertia Group 

Companies 

 

 
 

Five (5) years 

 
 

datospersonales@expertiatravel.com 
 

 
 

 
Legal 

Person 

 
ACCOUNTING - 

TAX BENEFITS 

FOR THE 

EXPORT OF 

TOURISM 

SERVICES 

 

 
 

 
RNPDP- 

PJP N.º 

20053 

Collect a copy 

of the tourist's 

identification 

document to 

access the 

benefit for 

export services. 
 

 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 
 

 
National 

Condor Travel S.A.C 

 
 
 

 
SUNAT 

 
 
 

 
Five (5) years 

 

 

datospersonales@expertiatravel.com 
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Legal 

Person 

 
HUMAN 

RESOURCES - 

INTRANET 

PHOTOGRAPHIC 

DATA 

 

 

 
RNPDP- 

PJP N.º 

20063 

Register the 

employee's 

image (photo) 

for identification 

purposes on 

the 

organization's 

intranet. 

 

 

 
CONDOR 

TRAVEL 

S.A.C. 

 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 

 
National 

Condor Travel S.A.C 

 
 
 

INTERNAL USE 

 
 

 
Five (5) years 

datospersonales@expertiatravel.com 
 
 

 
 

 
Legal 

Person 

 
HUMAN 

RESOURCES - 

SELECTION 

EVALUATION 

REPORTS 

 

 

 
RNPDP- 

PJP N° 

20064 

 

 
Comply with 

staff selection 

procedures. 

 

 

 
CONDOR 

TRAVEL 

S.A.C. 

 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 

 
National 

Condor Travel S.A.C 

 

 
INTERNAL USE 

 
 

 
Five (5) years 

datospersonales@expertiatravel.com 
 
 

 
 
 
 
 
 

Legal 

Person 

 
 
 
 

HUMAN 
RESOURCES - 

OCCUPATIONAL 
MEDICAL EXAM 

RESULTS 
 

 
 
 
 
 
 

 
RNPDP- 

PJP N.º 

20065 

Collect the 

results of 

medical 

examinations 

conducted on 

the 

organization's 

employees in 

compliance with 

the regulations 

of the 

Occupational 

Health and 

Safety Law. 
 

 
 
 
 
 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 
 
 
 
 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 
 
 
 
 
 

 
National 

Condor Travel S.A.C 

 
 
 
 
 

 
INTERNAL USE 

 
 
 
 
 
 
 

 
Five (5) years 

 
 
 
 

 

datospersonales@expertiatravel.com 
 

 
 
 

 
Legal 

Person 

 

 
HUMAN 

RESOURCES - 

SWORN 

PROPERTY AND 

JUDICIAL 

STATEMENTS 

 

 
 

 
RNPDP- 

PJP N° 

20066 

Comply with the 

procedures of 

the Anti-Money 

Laundering and 

Counter-

Terrorism 

Financing 

Prevention 

Policy 

(SPLAFT). 

 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 
 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 
 

 
National 

Condor Travel S.A.C 

 
 
 

 
INTERNAL USE 

 
 
 

 
Five (5) years 

 

 

datospersonales@expertiatravel.com 
 

mailto:datospersonales@expertiatravel.com
mailto:datospersonales@expertiatravel.com
mailto:datospersonales@expertiatravel.com
mailto:datospersonales@expertiatravel.com


Last update: 2025-01 

25 

 

 

 

 
 
 
 
 
 
 

 
Legal 

Person 

 
 
 

 
HUMAN 

RESOURCES - 

REPORT OF 

DEPENDENTS, 

DATA FOR LIFE 

INSURANCE, EPS, 

AND SCTR 

 
 
 
 
 
 

 
RNPDP- 

PJP N.º 

20067 

Identify the 

beneficiaries of 

the insurance 

policies 

provided by the 

organization, in 

compliance with 

Law No. 27056, 

26790, and 

Legislative 

Decree 688, to 

validate the 

policy claim in 

the event of an 

incident. 

 

 
 
 
 
 
 

 
CONDOR 

TRAVEL 

S.A.C. 

 
 
 
 
 

 
Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
 
 
 
 
 
 

 
National Condor Travel S.A.C 

 
 
 
 
 
 
 

 
INTERNAL 
USE 

 
 
 
 
 
 
 

 
Five (5) years 

 
 
 
 

 

datospersonales@expertiatravel.com 
 

Legal Person 

CUSTOMER 
DATABASE (CLIENTS 
OF FOREIGN TOUR 

OPERATORS) 
 

RNPDP- 
PJP N° 
14236 

Collect customer 

information to 

execute and 

fulfill the tourism 

service contract. 

 

CONDOR 
TRAVEL 
S.A.C. 

Av. Jose 

Pardo N° 

801 - 

Miraflores 

 
National/ International 

Condor Travel S.A.C 

Find in the 
following link 

the list of 
service 

providers and 
airlines that 
may receive 

personal data 
as potential 
recipients: 

 
https://goo.su

/VXOrnMe  
 

Five (5) years 
datospersonales@expertiatravel.com 
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